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BLUE STAR Natural Gas Appliance Financing and Rebate Program 
 

A. Purpose 

The purpose of this policy is to promote the use of natural gas by incentivizing the installation 

of natural gas appliances. This policy applies only to residential accounts. 

 
B. Installation of Natural Gas Appliances* 

The following incentives shall be offered for residential homeowners and builders 

choosing to install new natural gas appliances in new homes or to replace existing 

appliances, powered by electricity, propane or other power sources. Rebates will 

NOT be given for replacing existing gas appliances with new gas appliances. 

 

APPLIANCE INSTALLED REBATE  

Natural Gas Water Heater 

Natural Gas Dryer 

Natural Gas Primary Heat Source** 

Natural Gas Cooktop/Range 

 

$500.00 

$100.00 

$100.00 

$100.00 

  

Rebates are for qualified Laurens Commission of Public Works (LCPW) residential 
natural gas customers with active service accounts. Equipment must be installed in a 
property owned by the applicant, or the applicant must have received permission from 
the property owner to install the equipment. Rebate payments will be made to the 
LCPW account holder (or landlord). Credit will be applied only to the account of the 
person responsible for paying the gas bill. (Any exceptions, such as rebates to 
landlords, contractors, or developers must be pre-approved) 

 

Rebates are valid only for installations where an existing electric appliance is being 
replaced with a new natural gas appliance or in a newly constructed residence. 
Appliances must be installed and operational within 60 days of the date of application. 

 

Appliance installation must conform to all applicable building codes. All installations 
will be verified by the LCPW (and applicable city/county inspectors) prior to bill credit 
being applied. Customers who self-install qualifying equipment may be eligible, if the 
installation meets all program requirements. By submitting this application, the 
customer certifies that they have installed the product to meet appropriate codes and 
manufacturer specifications and has met all other program requirements.  
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C. Financing Natural Gas Appliances 

Qualifying residential customers of the LCPW may finance certain natural gas 
appliances on their LCPW utility bill for up to 12 months at 0% interest. The applicant 
must have a credit event score of no more than 4. If customer fails to pay monthly 
installment, all utility services will be disconnected. The financing cap is $2,000 per 
appliance. Approved Natural Gas appliances include: Water Heaters, clothes dryers, 
space heaters, fire logs, grills, pool heaters, Ranges/Cooktops. 

 

D. Miscellany  

LCPW does not guarantee that appliances purchased and installed or services provided 
through this program will result in energy or cost savings. LCPW reserves the right to 
deny or limit any rebate request or financing application. In addition, no warranties on 
product or service installations are provided by LCPW, nor does the Program warrant, 
guarantee or endorse the installation services provided by any specific vendor or 
contractor participating in the Program. LCPW, their respective affiliates, officers, 
directors, agents and employees disclaim any and all liability, loss or damages, and 
make no guarantees related to: participation in the Program, including use or 
installation of the appliances; loss or delay of rebate check(s) in the mail; and any taxes 
that may be imposed as a result of participation in the Program.  

 

By submitting an application and participating in the Program, the applicant releases 
and waives any and all claims against LCPW, and their respective affiliates, 
subsidiaries, parent companies, directors, officers, agents and employees. 
Signatory(ies) and applicant(s) shall indemnify LCPW, their respective affiliates, 
officers, directors, agents and employees against any and all losses, damages, expense, 
fees, costs and liability arising from any design, consulting, product, system, 
equipment or appliance, in connection with the Program.  

 

The LCPW reserves the right to discontinue the BLUE STAR Natural Gas Appliance 
Financing and Rebate Program at any time without notice. 

 
* Only one incentive per appliance will be paid for an individual premises. (For 
example, a builder or residential owner installing two water heaters would o n l y  be 
eligible for one incentive of $500.) 

 

**For purposes of this Policy, the term "Primary Heat Source" shall be defined so as to 
be limited to a gas pack, gas furnace, or gas space heater, provided such heat source 
has a minimum rating of 50,000 BTUs and is the primary source used to heat the 
residence. Other heat sources may qualify as a "Primary Heat Source" if CPW gives 
written approval in advance.  
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