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LAURENS COMMISSION OF PUBLIC WORKS 
 BALANCED PAYMENT PLAN OVERVIEW & AUTHORIZATION 

 
A. The purpose of this Balanced Payment Plan (BPP) is to provide qualified residential customers the 
opportunity for a monthly budget payment method. This plan allows a qualified Customer to average 
their utility bill over a 12-month period. Assuming no significant changes in the Customer’s service 
requirements, this improves the Customer’s ability to predict and budget utility costs on a monthly 
basis. 
 
B. The following qualifications will apply: 
 

1. Customer must maintain a credit event score of no more than 3 to be eligible to participate in 
the program. If the Customer’s credit event score goes above 3 at any time, they may be 
removed from the program; 
2. Customer must request to be billed under this Balanced Payment Plan, 

and 
3. Customer must have a current 12 month billing history at this location. 

 
C. To calculate the Customer’s total monthly balanced payment amount, the Customer’s utility bills for 
the last 12 months will be added together and divided by 12 to get an average monthly bill. The 
customer may request an increase in the monthly amount of the balanced payment to account for 
increased consumption.  
 
D. The Customer’s account will be reviewed and adjusted as set forth below: 
The Customer’s monthly bill will show both the amount which is billed under the regular schedule and 
the Balanced Payment amount. The Customer shall pay the Balanced Payment amount each month on 
or before due date. The difference between the amount that is paid will be carried either as a balance 
owed the CPW or a balance owed the Customer. 
 
E. The customer’s account balance must be zero on the anniversary date in order to remain on the 
program. The CPW may review the Balanced Payment amount with respect to the amount of the 
balance in the Customer’s account, annually; and may recalculate the Customer’s Balanced Payment 
amount. In addition, the Balanced Payment amount may be increased any time to reflect rate increases 
or significant increases in usage. 
 
F. Provided the Customer has been notified in advance, the CPW shall cease to bill the Customer under 
this Balanced Payment Plan in any of the following situations. Any balance due to or owed by the 
Customer will be payable at that time.  
 

1. Customer requests such action; 
2. Customer under Balanced Payment Plan moves from his/her point of service; 
3. This Balanced Payment Program is discontinued; 
4. The Customer’s credit event score goes above 3 at any time. 
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_____________ 

          Customer Initial 
 

 



I, the undersigned, wish to participate in the BPP.  I certify that I have read and understand the terms of 
the plan as described above.  Further, I understand that participation in the plan does not exempt me 
from termination of services or applicable late penalties in the event that I do not pay my utility bills on 
time each month, or if I am in violation of any other CPW policy.  Each month’s BPP payment must be 
made even if there is a credit balance. 
 
I agree to pay $_______ beginning ________ and thereafter, each month for eleven months and to pay 
the difference, if necessary, in the twelfth month (of the plan year) between the actual amount billed for 
utility services I have used and the amount I have paid under the plan. 
 
I understand that my monthly BPP amount may be adjusted periodically to reflect significant changes in 
my utility consumption or the utility rates.  I also understand that this agreement will be automatically 
extended from year to year unless I give a minimum of 30 days notification to the CPW to cancel.  
Moreover, I understand that succeeding BPP years may be at different BPP monthly payment amounts. 
 
 
CPW Representative:  _________________________________________ 
 
 
Customer Name (print): ________________________________________ 
 
 
Customer Signature: __________________________________________ 
 
 
Date: _________________ 
 
 
Service Address: __________________________________ 
 
 
CPW Account Number: ________________________ 
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